Meeting notes: Customer Access Network Group, 16/07/2007 

Apologies

Clare Metcalf, Great Yarmouth Borough Council

Rebecca Moore, North Norfolk District Council

Jane Beck, Great Yarmouth Borough Council

Tina Bunn, Great Yarmouth Borough Council

Tina Bailey, Norwich City Council

Present

Estelle Bawden, Great Yarmouth Borough Council

Janet Norman-Phillips, South Norfolk Council

Louise Metz, Norfolk County Council

Andrew McAlpine, Norfolk County Council

Monica Coffey, Breckland Council

Honor Howell, King’s Lynn and West Norfolk Council

Steve Fennell, Broadland Council

Dee Young, Broadland Council

Notes

1. Terms of reference were discussed. 

Actions:

· LM to circulate draft version

· LM to brief the Broads Authority, Police and PCTs and provide contact details to SF (who will chair the next two meetings)

· ALL to speak to their contact on the Partnership Project to find how customer service actions will be taken forward

· LM to speak to the Partnership Project project manager to establish how the group can be linked in to the project discussion and outputs

· ALL to continue to attend EERA meetings if required

· ALL to ensure that at least one Norfolk member of the EERA steering committee is always present (delegating to another group member if necessary)

· SF to raise with e-Champions group whether this group can use the NCP Project Manager as resource when necessary.

2. The future work plan was discussed.

Actions

·  LM to circulate a draft version, ALL to respond with their top three items

· SF to circulate the IdEA customer service framework

3. The audit commission recommendations were discussed. 

· Action LM to circulate a draft response

4. SF provided an update on the concessionary bus pass smart card project.

Arrangements for future meetings

SF will chair the next two meetings (dates to be circulated).

MC will chair the following two meetings.

LM will chair the final two meetings.

Following these a meeting will be held to review the terms of reference and work plan and agree activity for the following year, and meeting chairs.

Chairs may choose the location of the meetings they organise, if County Hall is the preferred venue chairs should contact Louise Metz to arrange a room.

An area of the Norfolk Connect website will be used for this group’s paperwork, including opportunities for shared services such as training (whether free or chargeable).

