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NCP Project 2003/04

Work Packages 7 and 8
E-Democracy and Property/Customer Databases

• Procurement of Consultation Finder
+ Single point of access to all Norfolk consultations
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A public involvement database 
for Norfolk

Anne Tansley Thomas
Consultation & Community 
Relations Officer
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Issues

• Consultation overload
• Consultation duplication
• Consultation clashes
• No single access point for the public to 

access information about consultation 
and how to get involved

• Partners developing own solutions
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An integrated consultation tool
• Can be accessed through 

www.norfolkambition.gov.uk.
• That partners can link to.
• That can also run on partners sites in their own 

livery.
• That allows partners to publish comprehensive 

details of consultations – past, present and 
forthcoming.

• That allows members of the public to locate 
consultations in their area, postcode, by topic 
or key-word search.
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An integrated consultation tool 
• That encourages citizens to register for, and be 

alerted to, consultations of interest to them.
• That enables structured feedback to be 

published both on consultation results and how 
they have been used in order to encourage 
greater participation in the future.

• That brings together information about 
consultations from all County Strategic Partners 
to create a searchable archive of consultations, 
thus avoiding possible duplication of research 
activity.
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An integrated consultation tool

• That has the potential to link to other survey 
tools to implement the consultative process or 
access documents or other websites.

• That allows all NCSP to be able to put 
consultations on the database.

• That allows for new partners to be given access 
to add consultations.

• That produces management reports, for 
example to see how many consultations each 
partner has uploaded, etc.
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Consultation finder

• New and developing product
• Bristol City Council
• Community People
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Current features

• Search by topic
• Search by area
• Features past, current and future 

consultations
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