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NCP Project 2003/04

Work Packages 3 and 4
E-Forms and Secure email/area

• Ebase selected as the e-Forms/Secure Area solution for 6 Partners
• Implementation plan developed with Team Managers

+ Purchase and prepare servers, install software, acceptance test
+ Training
+ Develop e-Form applications

• Process mapping priority areas: 
+ Bereavement
+ Reporting abandoned vehicles
+ Reporting faulty street lighting
+ Land charges
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Bereavement Process Mapping

• Mapping “as is” process with county and 
districts

• Identifying areas for potential improvement 
(red flags)

• Planning process improvements
• Designing e-form and information flow
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Next of Kin
(NOK) /

Informant

Doctor/Hospital

P1.1
Inf orm Doctor/

Hospital of  Death

P1.2
Issue Death
Certif icate

P1.3
Receiv e death

certif icate

Hard
copy

Registration
Serv ice

Funeral
Director

P1.5
Book appointment

with NOK

P1.8
Receiv e Copy  of
death certif icate

P1
Receiv e copy  of
death certif icate

P1.6
Book appointment

with Registrar

P1.7
Giv e copy  of

death certif icate
to Registrar

P1.9
Giv e Funeral

Director copy  of
death certif icate

P2
Arrange f uneral

P1.13
Arrange f uneral

P1.14
page 2

P1.4
Page 3

P1.15
Page 3

F1.1
Phone

F1.2
F2F Hard

Copy

P1.10
Page 2

(P1.2) Doctors could
send copy  of  death
certif icate direct to
registrar or send

inf ormation v ia eForm
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Solicitor

District Council Office

Land Charges: Districts to County (Land/Property Searches)

County Council

(1) District Planning Dept marks up 
Plan and sends to County Council 

Planning & Transport (P&T) via post & 
on paper. 

A Search query (provides a Paper Plan or 
Postcode or Electronic Plan via NLIS)

(2) County Council P&T marks 
up plan & sends to District via 
post & on paper. }3 day turn-

around 
needed

Suggestion: Sending the Plans and papers via Email between District & County - but would 
require electronic copy of marked up plans (eg, captured by a scanner or from a GIS system). 

Data transmitted is not sensitive thus does not need secure email between District & County. 
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NCP Project 2003/04

Work Packages 3 and 4
E-Forms and Secure email/area

• Ebase selected as the e-Forms/Secure Area solution for 6 Partners
• Implementation plan developed with Team Managers

+ Purchase and prepare servers, install software, acceptance testing
+ Training
+ Development of e-Form applications

• Possible application of e-Forms: 
+ Bereavement
+ Reporting abandoned cars
+ Reporting faulty street lighting
+ Land charges

• Residual funding available for Secure Email


