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INTERACTIVE APPLICATION FORMS - WWelcome

YWe are pleased to offer you the opportunity to download application forms for our services that can be
completed on your computer screen, then printed, before returning to the Council by post,

At this stage, we are unable to accept yvour completed forms by e-mail due to the reguirement for
original signatures and, where appropriate, accompanying payment. Howewver, we are able to accept
certain reports and requests online - these are currently for abandoned vehicles, complaints and

Cur forms are supplied to you in interactive .pdf format, To read and complete them you will require
Adobe Acrobat Reader w5, More information about using pdf files.

Forms Menu - ciick on a Council Denartrment helow to see all forms avallable for that department:
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NCP Project 2003/04

Work Packages 3 and 4
E-Forms and Secure email/area

 Ebase selected as the e-Forms/Secure Area solution for 6 Partners

« Implementation plan developed with Team Managers
+ Purchase and prepare servers, install software, acceptance test
+ Training
+ Develop e-Form applications
* Process mapping priority areas:
+ Bereavement
+ Reporting abandoned vehicles
+ Reporting faulty street lighting
+ Land charges

Norfolk Connect Partnersh
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Bereavement Process Mapping

* Mapping “as 1s” process with county and
districts

 Identifying areas for potential improvement
(red flags)

* Planning process improvements

* Designing e-form and information flow

Norfolk Connect Partnersh
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Report an Abandoned Vehicle
services

1. Vehicle Details

transport

Do you require a response?

business  Yes

" Ma

tourism

Registration of vehicle

leisure ' |

education

Make of vehicle

search I

Model of vehicle

<< Back Mext »>

If you have to return to this form at a later date, you will need to enter this key: BDC-15-332-764F

04 Broadliand District Council Page last updated on 06027200
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treet Lighting Fault
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Tou are in: > home > Transport and S5heets> Street Lighting

Street Lighting Fault Report Form

Please complete all the boxes you can.

Please indicate the equipment Street Lighting Calurmn
tYpe!  Iluminated Sign/Bollard

Reference number on the I
lighting column/sign:

ISearch p

Parish: |

Road Marme: I

Location {ie opposite no, 250 |

Type of fault:
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Solicitor

A Search query (provides a Paper Plan or
Postcode or Electronic Plan via NLIS)

v

District Council Office

A .
(1) District Planning Dept marks up (2) County Council P&T marks 3 day turn-
Plan and sends to County Council up plan & sends to District via around
: i ost & on paper.
lanning & Transport (P&T) via post & Y pap needed
on paper.

County Council

Suggestion: Sending the Plans and papers via Email between District & County - but would
require electronic copy of marked up plans (eg, captured by a scanner or from a GIS system).

Data transmitted is not sensitive thus does not need secure email between District & County.

Norfolk Connect Partnersh



NCP Project 2003/04

Work Packages 3 and 4
E-Forms and Secure email/area

Ebase selected as the e-Forms/Secure Area solution for 6 Partners
Implementation plan developed with Team Managers

+ Purchase and prepare servers, install software, acceptance testing
+ Training
+ Development of e-Form applications
Possible application of e-Forms:
+ Bereavement
+ Reporting abandoned cars
+ Reporting faulty street lighting
+ Land charges

Residual funding available for Secure Email
Norfolk Connect Partnersh



